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Prepared by the Town of Enfield’s Department of Social Services
This document will be updated as needed.
This is not an exhaustive list nor is it an endorsement of any programs/services.

For additional up-to-date information, please go to:

https://www.enfield-ct.gov or call 2-1-1 or text CTCOVID to 898211

It is also important to rely on your natural supports of friends and neighbors. Every
resident should formulate a backup plan in case you or your family member falls ill.

If you have chosen to help neighbors in need on your own, please be sure to follow
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/prevention.html and honor
recipients’ privacy.

TOWN OF ENFIELD DEPARTMENT OF SOCIAL SERVICES continues to provide phone only
services to residents Monday through Friday from 9:00-5:00 pm. We are monitoring inquiries
from residents and working closely with our Town Departments to address the essential needs
of our residents. 860-253-6396

For specific information please contact the following Divisions:

Adult & Community - 860-253-6396. Remotely providing support of programs including,
but not limited to: Renter’s Rebate, Circuit Breaker Program, support from social worker,
ongoing housing support ,basic needs assistance for senior citizen’s needs through
Enfield CARES.

Enfield Child Development Center — 860- 253-7003 or 860-253-7043. Virtual support
and education to enrolled through story time and activities. Please check out the
Facebook page.

Family Resource Centers - 860 253-5214 or 860 253-4721. Virtual story time,
playgroups, Grandparents Raising Grandchildren and the Parent Support Group.

Transportation — 860-272-3545. Dial A Ride and Magic Carpet buses are operational on
reduced schedule.

Youth & Family Services — 860-253-6380. Remotely providing support around youth
mental health and substance misuse, screenings, and counseling. Parent support
groups are also available. The Youth Center is providing youth chat groups and activities
to keep youth connected and busy.


https://www.enfield-ct.gov/
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/prevention.html
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Enfield CARES is a service for residents ages 60 and older that provides safe, confidential, and
efficient help to at-risk/homebound seniors without unnecessarily exposing volunteers and
recipients to COVID-19. 860-253-640.

LIBRARY SERVICES The Enfield Public Library is offering E-Books, Story Time, and electronic
materials to access in the comfort of your home online.

https://imww.enfieldpubliclibrary.org/covid19, (860) 763-7510

Click the links below to bring you to the designated section

e BASIC NEEDS

e FINANCE
e HEALTH CARE
e HOUSING

e MENTAL HEALTH
e TRANSPORTATION
e VETERANS INFORMATION

BASIC NEEDS

EARLY CARE AND EDUCATION

The Office of Early Childhood is monitoring COVID-19 day to day, please call 2-1-1 for the
most up to date information about local childcare openings.

KITE is recognized as a leading Early Childhood Collaborative combining resources between
healthcare & mental health professionals, first responders, educators and social services
providers, and results in a whole child approach to early education. Contact KITE at 860-253-
6502.

FOOD
Meals on Wheels for Seniors— Meals on Wheels continues for seniors. This is subject to
change. Please call Enfield Senior Center at 860-763-7425.

Grab and Go meals for those who are a part of the Community Renewal Team list are still
being provided at the Senior Center.

The Enfield Food Shelf - Effective April 6t the Enfield Food Shelf has these hours for
distribution:

Walkers and Bus Riders only - Wednesdays 9:00 a.m.-Noon
Drive Thru Cars only -Thursdays 11:00 a.m.-5:00 p.m.
Call 860-741-7321 for eligibility requirements.

Loaves and Fishes - open for Grab and Go Meals, call Priscilla at 860-741-0226


https://www.enfieldpubliclibrary.org/covid19
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FOOD CONTINUED:

Grocery Stores have set up special hours for seniors (often starting at 7 am) and some are
offering curbside pickup.

e Aldi (855) 955-2534 https://wwwe.aldi.us/ new store hours 10am-7pm

e Big Y (860) 749-5514 https://www.bigy.com/ 7am-8am, special shopping hours for 60
years old and up and those with compromised immune system (no curbside pickup)

e Costco (860) 394-2000 https://www.costco.com/warehouse-locati.../enfield-ct-780.html.
Open Tuesday, Wednesday and Thursday 7-9am for seniors.

e ShopRite (860) 745-1621 https://shoprite.com/CoronaVirus regular store hours: 7am-
11pm(curbside pickup offered)

e Stop and Shop (860) 741-2200
https://stopandshop.com/news-and-media/article-03-13-20/ 6am-7:30am, special
shopping hours for 60 years old and up and those with compromised immune system(no
curbside pickup). Store Hours: M-F 10am-6:30pm, Weekends 10am-6pm Gas Station:
Hours M-F 7am-7pm, Weekends 7am-6:30

Restaurants: Many local restaurants are offering curb-side take out and delivery as well as family
style dinner portions. Some are also offering kits for kids to make dinner with their families.

Cheng’s Chinese Garden (860) 741-3749 http://860-741-3749.chinesemenu.com/ pick up
and delivery

= Country Diner (pick up and delivery) (860) 763-5338 www.countrydiner.com free delivery

= Danny’s Pizza (860) 763-5511 hitps://www.dannyspizzaenfield.com/ pick up and delivery

= Figaro Ristorante (860) 745-2414 https://figaroct.com/ available on the Door Dash

= Friday’s (860) 745-9100 https://www.tgifridays.com/ curbside order pick up

= Golden Irene Restaurant (East Windsor) (860) 627-5971 www.goldenirenes.com curbside
pick up only, call ahead- ask about pizza special if you cannot afford their family style meals.

= Hot Table (860) 741-2000 https://hottable.com/ Door Dash or take out

= |onghorn Steakhouse (860) 741-0506 https://www.longhornsteakhouse.com/ curbside

order and pick up or take out

= Mark’s Restaurant (860) 990-2051 https://www.marksrestaurantofenfield.com/ take out and

Door Dash

= QOlive Garden (860) 741-6616 https://www.olivegarden.com/ To Go and Catering are still
available.

= Panera Bread (860) 745-5800 https://www.panerabread.com/en-us/home.html pick up and
delivery

= Pizza Palace (860) 745-0715 https://www.pizzapalacemenu.com/ delivery or take out

= Red Robin (child's meal deals included) (860) 741-7003 www.redrobin.com curb side
ordering and pick up

= Russa's Bakery (860) 741-7844 http://www.russosbakeryct.com/ order by phone/to-go

= Sarapes Restaurant (860) 745-7781 https://sarapesrestaurant.com/ new free delivery to
Enfield Residents and regular takeout

= Sofia’s is offering a free pasta dinner to anyone over 65. (860) 623-9477


https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fl.facebook.com%2Fl.php%3Fu%3Dhttps%253A%252F%252Fwww.aldi.us%252F%253Ffbclid%253DIwAR1d9BVgvEvLpKwiC_98vaYVYTIkc6y_gs5upp-uupj-PVc6IwyUJwyy1Hs%26h%3DAT2GtE7YVGnlX0od_iKRR23-t8ZZZKTGbvXHZVFGRFvq9BPKDX7n3YfYYXLrSzWtMLnAQpv9-lj3jWaZY_8esvKflMlKG7cjYWZfA4Dhu2zpjT4jshd_lwnhYlz1U7FzLz1KvjpBflbHurLS_VU0_MRqMTwcqxRkg2BjAE35QVmZyvepZsqeWZU5XSMlOv7ZvKmnXwAPxNhtSjRswxm7q130v7EU6VQOP6baD4sPiJvMykLF9HUhoCkK4As8fL_Xkk7AVDQPgnfOe2yNSTjYfC9xYHHVLmk7vt_s-_bGok8jb53yVzWemw8_-geFMuFpBHzLML6XQBJHeKieVjcNNUOcpCNE6_kphEjbDlflRMz6eWky7vrAW_1su5i21TeNPwiOoGLpb6U9cNgRzKKC8lryEKguHOzdny-qYfsazL2eKNoEVmg2K31nnpkaU-AQsjs7xcx7bK73_DRPJHcTVgbX0RBpA4u7DdJTaByLEb8kCcZTJbwEfWxROSJEdLXr38JzXA29XRudCnugxdBJnJ0gVZkULIGB4dyV5K3Xn_8QJKUm6U534U7ZjguwabKAz4VIzSsgny1gWjzOL6H3-pPKV29j4vqJYRJ9Nr2pOcSzBrirNoKDM8Bc7pspmUsncEi0IxYhZvipX4Yg5magwElGEQCXByYBdloxFc9g2L8&data=02%7C01%7Cjswitalski%40enfield.org%7Cdfb97a4053ac4db3d2da08d7cc1bae61%7C088b3fd5883b40dcb48435805988ad4f%7C0%7C0%7C637202291584319317&sdata=ejjR7PzcpvXdqGOElSHEbBPqtloVvg%2BWTc8q6LqfEC4%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.bigy.com%2F%3Ffbclid%3DIwAR2G9FrDOewMvj9kUkdyOx48sLCLAKeouO28oHqq3j2uAVBG2CzMXBm5IaY&data=02%7C01%7Cjswitalski%40enfield.org%7Cdfb97a4053ac4db3d2da08d7cc1bae61%7C088b3fd5883b40dcb48435805988ad4f%7C0%7C0%7C637202291584309320&sdata=zrDrJh68GgmFy%2BWtRt7wlr4%2BPVnlirFoUG0Tv7RaU%2B4%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.costco.com%2Fwarehouse-locations%2Fenfield-ct-780.html%3Ffbclid%3DIwAR3uUezWBma1X_AM0lytKFlQdb8x-NT3Xq4kqqfYkwae4s7tT7Rht6RXAIk&data=02%7C01%7Cjswitalski%40enfield.org%7Cdfb97a4053ac4db3d2da08d7cc1bae61%7C088b3fd5883b40dcb48435805988ad4f%7C0%7C0%7C637202291584329307&sdata=KBM%2BdSQ7KCGNvIS%2FE3Oo5g3rHKq5BaKdrA1J12CTfGw%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fshoprite.com%2FCoronaVirus%3Ffbclid%3DIwAR0z9BrViP14J7k0kwtyKCJncNmYFuZgHFjhxHMsB3rtWzhvrt1CVtOFl-A&data=02%7C01%7Cjswitalski%40enfield.org%7Cdfb97a4053ac4db3d2da08d7cc1bae61%7C088b3fd5883b40dcb48435805988ad4f%7C0%7C0%7C637202291584319317&sdata=wNeL7uCdv9ePlyU6cfXwm4sc%2FLbf9hZ6LBGYT30JOoE%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fstopandshop.com%2Fnews-and-media%2Farticle-03-13-20%2F%3Ffbclid%3DIwAR178qPeqEYRDAE7PzdiXTQdtKJWxNfuXnl1rxbiieNTwZKJMcn3si_Qc0A&data=02%7C01%7Cjswitalski%40enfield.org%7Cdfb97a4053ac4db3d2da08d7cc1bae61%7C088b3fd5883b40dcb48435805988ad4f%7C0%7C0%7C637202291584309320&sdata=PlN3efAp5PuOiihOxcjmxyOd5vOJAV67%2BsHJvqE03Vg%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=http%3A%2F%2F860-741-3749.chinesemenu.com%2F%3Ffbclid%3DIwAR0NUED1GNPDkie2HSoc6eLQT-u1SrtLL6_zzcr7pjzqTRnEIWrrMcQxFlU&data=02%7C01%7Cjswitalski%40enfield.org%7Cdfb97a4053ac4db3d2da08d7cc1bae61%7C088b3fd5883b40dcb48435805988ad4f%7C0%7C0%7C637202291584379277&sdata=ytqPWbvrYnuMP9bgNcXte3cCe4O5z5U%2BItd3jEDC2%2Fs%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.countrydiner.com%2F%3Ffbclid%3DIwAR2Z4tbQPvxVExrkgHS1-1xDIxk0heLGIkQeJMu_WkgJVrlP4Vye81djp0g&data=02%7C01%7Cjswitalski%40enfield.org%7Cdfb97a4053ac4db3d2da08d7cc1bae61%7C088b3fd5883b40dcb48435805988ad4f%7C0%7C0%7C637202291584339301&sdata=4mLDT%2Fvx8FIj5379LsBKD34Uw%2ByUP1tnW4vmw0bv20U%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fl.facebook.com%2Fl.php%3Fu%3Dhttps%253A%252F%252Fwww.dannyspizzaenfield.com%252F%253Ffbclid%253DIwAR34GTmYwfY6UFTUdpq5aDjHbKN2tlbW9IOeniRo-6cz6uFb2whUGyrLDxo%26h%3DAT3qaDKcjlTO-gQnLtLJNeqNclF9d2VoVrlMdk9n1OgzzIj1HcZpHHw9TRYc2yFGRiczzBUTBuNsj1dsJAZpoY2IJvdg-E1qjN1GlPbEexUQimwXcnZt5KaK-JTk82Ng4CfzHiQs1cdQk378tj16ldfCi3tLP_W22mvHku8ttwoz4vpKtNqgwx6CvPNXLe6gGngAHBM0bTXr6_F1H-_dnI_-BfWVaETS72SEZA7MJ5y71XlXmueiaRjJoHwGRn8fzFMqWmpkw8LQPGirCNWOSg_-5mUsHdmnf7yCXHbX5UsVaeuXpwpxXDFoap4pzKfHg6lxcoZvmbBnVPr_QgO6fF5F40-ZiIuc2g9K09XkmFds7zmcG_Rc-JiI_J5qnucx0A_ZRwoR63hR8ZEDSDXk0Hxjn9mocbVUpBxzePAEc5Exvb-1G_Zk7t1eYNC50J01ZX-k91z178I0lmhofRFeZPY0uux4flRW9OHaQVXxgaS7SsFzWhRE3EyXJk4oCunLJFM8zgOV-L98ipNRmtdtR8j8zw85Xn7TZKPNFT04HHbQ6EkVS0Nd6KZDrANK3U9Pm1dk_-UGmo0aECcAREV4j0mFn4sjxpMTEEeFH32oqrlP-C8oABlfExhNxlq3qsOORn7UKyuhC7Lcnab0uVSEE4QwxI2F_Xb1mebKI5dkyF8&data=02%7C01%7Cjswitalski%40enfield.org%7Cdfb97a4053ac4db3d2da08d7cc1bae61%7C088b3fd5883b40dcb48435805988ad4f%7C0%7C0%7C637202291584359291&sdata=ckQYxGLR4U1sm0Shy9VxXNvrLefHuc2Ya5zIPyVag%2Bo%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fl.facebook.com%2Fl.php%3Fu%3Dhttps%253A%252F%252Ffigaroct.com%252F%253Ffbclid%253DIwAR246hgIYeD2lBPLJdQL4ZxmU70z_PTvpXsDYHoq2rO-ZXua1I1WkBZS_oE%26h%3DAT0wvL-CpNjNqSsCngEPLFEsvTEW1_5bKugAGXnWtMJGP6-KHreTZUxanF0aUpPAXyzmfQJJbXYepCMlIiTirXgVr8E5cf_n6FkaNBTaBnJqJ4skEDCZ8f-leYz1saBz4VhbhQC7xFGuGvf0RxgYl0aebugfsYHciR_znXrrtzDff4DW00_6UhO-efY9iTr0g_WNZ7ck8bYVNDBIQJtLQZvul0huCpqqAWUF4c37GCI-_sWQdlpIdSBxsR_VwCincSkAoIUkdnBxjpWyBoN8rLQjQaxnqZP7TUtbfqhv8NnqqZJ3SiboNheol6tQ0jjYwEZMgusgzmaVBlg1p_4SkWI7P83VdUmMNfQmp20wmKgyHzRx1YEvHOcqXwQL2JsaMBndOrGNP9UFfYUnHHM1Z8vL8G-1I-PtOSPQK413cyA5SkcW1v0iOJVVWbf5lDI4D_EoHzUIkE3AKARDf83Lp024pZXcYGuXvNe5guas6CWi8PWo7yILuj9wDFJbfzNpV2og_I1GPur92j1TBcm5bpDOjhftzd5Q7P4PGgZryXjYicQhYLLs_N6xWXsXx6uB0_BhR3Sz3OrlG7U_F-tbY-d2l18NyNbwTJxWncEvcTonjmQum2f_s59z6jE4ZXMNygHbSJxaYvjwHRJbqA2cUzV7hfVcyv3s0YUiu2dHXSs&data=02%7C01%7Cjswitalski%40enfield.org%7Cdfb97a4053ac4db3d2da08d7cc1bae61%7C088b3fd5883b40dcb48435805988ad4f%7C0%7C0%7C637202291584349300&sdata=wQS2aizY2SFuMgb6gXOGWa1OsX9ZPsPWEY3IM%2BkQAcA%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fl.facebook.com%2Fl.php%3Fu%3Dhttps%253A%252F%252Fwww.tgifridays.com%252F%253Ffbclid%253DIwAR1ImxNFCs1L4vJnpBiOC6_5s39YrJ2ysCwjok_IgpBGoG9GMrs1olPMFVI%26h%3DAT2qU4cEL-6RxJXidjFrJu7HFl6QqV_plN2KP9j31KsYV5a_SzSHzRPOC4J9UZ8LA0nnvhEoqCi4_Iza9PtYeqbOpXubatNmLlWXzGsuZ3o2FZc6n_gPL43MijbbgVPqRK-I1104l-2byI2PCQrvLkZawZGZIJgAs2WERpAb7UD1PzKvjz60bumBo2XRbCTz9P8DNmatSv7sACXBScG9SWHwe4fgz8gLmKCPJwoRS95cemmuiI1YmKZy-S4LvERkqTJT-CeThl2Ll88-lKjGi4sr4ypmlOwv5ZtTFT-pdImCUwMExfM6BLIPIvYtEvC_aIN7Fn_nRLPDBuJtZ3uiWn18qvaHSP7L-9Un1bRU-d2GBCqHN4qip9XAJPDiwWM9l_tKlVlRsNz0okbvCOjrJBNn7YNnJSDNbeNfX5DfvY6J_FBW-wQ4kqjFkhTK9qteTUGSWrzzlNvsNdyR5GOKJ-19uFSvwKiWcUro3GIuf0C0j8P-WYoI_1QQI2ie5pnjp85QT7be9qJcQI6HkNTlXZrkimXAu8YU6kcVfyafo6fge--WjzTMzme2okTlXob7TfL0w6hUROKXvNKUM_DLMByAOUJmQ4_3L5-AvmpqhqvDARtLmB7PqPMBxlRYmB6T3mmQ5JoCr3gOBwZMKj-3RwRWXrWTwbtjbaFQ58yM2O0&data=02%7C01%7Cjswitalski%40enfield.org%7Cdfb97a4053ac4db3d2da08d7cc1bae61%7C088b3fd5883b40dcb48435805988ad4f%7C0%7C0%7C637202291584369286&sdata=TMN1R%2BUKIOU%2BsFE6ewCjByie0UNarKeez%2B5sOSrriCs%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fl.facebook.com%2Fl.php%3Fu%3Dhttp%253A%252F%252Fwww.goldenirenes.com%252F%253Ffbclid%253DIwAR2sqI9mP88aXoZhshhK5Pwmfp55KlNHvNKiGvFfTNKtZYg3PRs4uSlr-8c%26h%3DAT2o4I10O7Ns1yGh8EsHBWWI1fqvZt4BrcQANN9pQGuRlE0EYws0t_TFvhNyknYRu2f6k_8OsOnerm4eQygsAkVSa_G5Jl4EXS9YhUeSvXFIQhcT7uLpNBJe3zCYJi40hFtkcv3to199rh0cFd4ldeMIhwJFg-eRQqOyOA-mJ3QA-w35Nh73d-d1HuSQNAAu_VejGS9fH2jiXan-n7SvTB2djVSI0AnnsP4jBwvyQ2Q9JLUjLDE0JZ0718iP_AgxW_WIKN_ggCKbk9lM3Z6cWxTZ6tKByGEv6ywRWEVXrl-meGD3r1Vm3YkMYlaAWCwtRQTlFuHIeBo5g83IH6rg-khAJUAs1ZFlL9bQQ_w8UYyZ0W93x0QGl9ldfNn2S-qP_x3hLpq_6V2lu70_wgXm8QT0W1ZSIdXL8L2TE0E07cBkgxXKq55dw55JkhwGqid_DB8ZR6tjV04Lrvz1HHuHxhn4_xtjVxJrevXPRXjV2Pne5v-Ft0HHlbwqkATNsaVzKwB2uIgw0XAz9ncs5oiRZ6sCb6h2fvgoi4sKwzje4UFuV49M1AqS6ZzmaExtNxrEL4GFzEPJBcZgEctbKUZE3JZfodBG4jY38ItYT3KUHUqoEVo-gjoa1NbM-kux_8dcLhO8qimoeR4FMjLBlhyv2wU5NmzhBZNzSb3nEZEGiM0&data=02%7C01%7Cjswitalski%40enfield.org%7Cdfb97a4053ac4db3d2da08d7cc1bae61%7C088b3fd5883b40dcb48435805988ad4f%7C0%7C0%7C637202291584399265&sdata=Zp4910miKLj3LE%2FtF%2BbxQEmIb5QUvdQAnPT5SSb8VZM%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fl.facebook.com%2Fl.php%3Fu%3Dhttps%253A%252F%252Fhottable.com%252F%253Ffbclid%253DIwAR34nCj3myJpxvk8NyXRFkMB5hjJ-zcfN9DNGXV8UXdJl1P1_MLYmlUGJhc%26h%3DAT142S0Pf2Lg9KnSyAK7wMYZ-bk-pperE_ssu0jBpOpOfXwDjjaRRIyWyaOXJLbrxp0hfMUyvBqaOCnb7vGuUqHcIXWbiNT9gcG7m6IbOIT_3SKbavaPRsSxqvy3wk3dve7cPNpAECRWqdJsBY7d9v01b7WA-QBbMX33DphkJyfwJGFy8C_YcXNb8FcTJu6M6Odw8yRGQEEBfN67Kis59ORccGO5gnc0ZKwB-Ehc4Lu_7BEBwjgBmo848lorREy0u0ta70CY9M_BgD7yMbsQWAQRLPM3gfb2Kyr1E5jy8xui0QOboggmM0iaG-rFsKorO_lMNqcbDepe-L6AGdEMCa0rVfS0hnoGnzvBiTGPSfL3Gc9YApLRgkveFnYzhgTJeMxhns8IknIES2nlsK45pMmNqTnhaP8lVycUEBnY0fiar8tmKhz5eR6PoCwHKCim6xW6eSEtO4bOmSrc39qrLtdUYq9h4wpUWGROQBtgI7dgeQ7bU9eh-ZheAkoV9ZifPVRhR3fEchIbaeaArJiMGgI8qQspSwrvrEbAOhvfBnEhyOjpPFMCu6yI0DObbfqTux_WNJixJjvLiewxWg3xZzvNiRkshVh6bHEXg21gfTOqpVXSNybuqdIiKoBuwrDPfIPRXRO55zGR7O8Tas3Fp-uvygUBSJ-oXotjMmFJ_jY&data=02%7C01%7Cjswitalski%40enfield.org%7Cdfb97a4053ac4db3d2da08d7cc1bae61%7C088b3fd5883b40dcb48435805988ad4f%7C0%7C0%7C637202291584389274&sdata=bus44kbGVt0tT72EtPN7tkT%2BOpii%2Fa8t6JZcZ1kQZS0%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.longhornsteakhouse.com%2F%3Ffbclid%3DIwAR038ow3TEvFIxGkG87uMUak2_DmbPjquGX5QqdqepTD76K-LOgd2WvF2KM&data=02%7C01%7Cjswitalski%40enfield.org%7Cdfb97a4053ac4db3d2da08d7cc1bae61%7C088b3fd5883b40dcb48435805988ad4f%7C0%7C0%7C637202291584379277&sdata=E82KEk0avYO7rN7rXyoBy0mnet6scG6kckVJRGXeiNY%3D&reserved=0
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https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fl.facebook.com%2Fl.php%3Fu%3Dhttps%253A%252F%252Fwww.panerabread.com%252Fen-us%252Fhome.html%253Ffbclid%253DIwAR12HdwI3hdqawCbtUfaBfKrw7AFWB54fOc6Cu2dQ0OA4ylQP9os5_5pnRQ%26h%3DAT1QmqDpzawcvTBhDI4lxc9hW6QwT82DsgwCz3yeNEyQdwReBPWvPJ_5SaWXL2S-31EsCWk889jO2vXEeaPirwmxkBLbc_HNuw4cUcjmi9JAr4DwZSrfupqBfGj1qnIvUgJCKsSyOzJTDEXUHXo5mK7I98TD7wIumYlJrh-qAY6IWyZ2qmd13UB2U8cISVqv0al80GmD7orxMV_u8TZYuxzxHLE_crCDEki96UZWZBXuE_A83ZdV0i66OTGF0H3v-emIGWkYqVvGGBUTx0Is7xzh-VoSNosIVflPpNrxefjMkHC2hACluRBlCkiFTRmAY6mRaonlrC5w-o45i69r3EkHU1AfL2R3fwjhPXu5FKOgxdXs-m_8yc5C3y9JLfAVoWpIjqvloD1a4gmFh_6oIxK2q-_rp7yniO-3yuePgfPvOyW2Xc2-0xER7hf5z2qvJ9YpcfRe1jAGApxjEx0t8yI1O0k0iPhTnarXlnHX3QCBC-omk-jOAIYfGD3y_VQxjRJOgEOOnHPGsWUMC3Mf-2YG2rAeKEEk2deK8vl5dYMqO5pGAkFEXLaXwg4ub6QL4il2mmHwCfwIgdjA3BXGDYd48N66rM9iruah91vLMYkLoPnnAhIHsZ8wM6z7SBA1KIcDUMobZl9yCv8sEf8fgjQMRWWIMPzLswP1rFtVWPc&data=02%7C01%7Cjswitalski%40enfield.org%7Cdfb97a4053ac4db3d2da08d7cc1bae61%7C088b3fd5883b40dcb48435805988ad4f%7C0%7C0%7C637202291584369286&sdata=7mkepGO6V6R896utwV7KOssHd6U40MqDsP%2BXBPuxLbs%3D&reserved=0
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STATE OF CONNECTICUT BENEFITS

= If you or your loved ones need access to state benefits including health insurance and food
stamps (SNAP), you must meet the current income guidelines set forth by the State of
Connecticut.

* For Food Stamps(SNAP): Call Brenda Sanchez of Intercommunity Services and she will
complete your application with you over the phone: 860-569-5900x164

= You can also call the State of Connecticut Department of Social Services at (855) 626-
6632. Press 0 to speak to a live representative.

UTILITY ASSISTANCE

Connecticut’s Public Utilities Regulatory Authority (PURA) has ordered a moratorium on all
utility shut-offs (electric, gas, and water) for the next 30 days, or as long as the Public Health and
Civil Preparedness Emergency is in effect. Residential customers are strongly encouraged to
continue paying their bills, as they will ultimately be responsible for accrued services. This ruling
applies to all residential customers and is therefore unlike the Winter Protection Program where
income eligible households are protected from a shut off through May 1.

Please call your utility provider directly for more information.

Energy Assistance- Community Renewal Team continues to offer energy assistance
appointments for heating one’s residence. These appointments are BY PHONE ONLY. Please
contact Community Renewal Team at 860-560-2694 for further information.

WIFI/INTERNET

Cox Cable is offering a low-income internet tier for new starter internet with no annual contract
or qualifications for $19.99 to help the low income, seniors and college students. Parts of Enfield
are served by Comcast- please call your designated provider.

Verizon Internet: If you need internet and have a Verizon Plan, you can add a Jetpack which is
a separate device that lets you share your Verizon Wireless network connection, to your data
plan. Verizon automatically added 15 GB of data to all consumer plans to be used between
3/25/2020-4/30/2020. Call Verizon customer service 1 (800) 922-0204 or go online to www.
verizonwirleless.com for more information.

HEALTH CARE

Testing Sites- If you are experiencing symptoms of COVID-19: fever, shortness of
breath and cough, you can get tested at a local testing site. The following are
currently testing sites.
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HEALTHCARE CONTINUED
=  Connecticut Children’s Medical Center Hotline 1-833-226-2362

Connecticut Children’s Medical Center (CCMC) has launched a pediatric coronavirus hotline
to provide expert advice to community pediatricians and parents on COVID-19. It will
connect parents and pediatricians to a CCMC clinician 24 hours a day, 7 days a week.

CCMC has also launched a Coronavirus Information Center on its website. Parents can visit
www.connecticutchildrens.org/coronavirus to be connected to answers from frequently
asked questions, blogs about how to talk to your child about the outbreak, information about
virtual visit options and ways to keep a schedule while schools are closed.

o Hartford HealthCare — Command Center is 860-972-8100. In order to be tested at these
facilities patients must have a referral from a provider through Hartford HealthCare Medical
Group or an order through a virtual health visit done by a physician at the Hartford
HealthCare’s Clinical Command Center. Testing itself takes place at Education and
Resource Center 560 Hudson Street, Hartford, CT. Testing Hours: Mon-Fri, 8am-3pm.Sat-
Sun, 8am-Noon. Further information can be found at: https://hartfordhealthcare.org/health-
wellness/coronavirus/resources#drivethru.

= Johnson Memorial Hospital -Those seeking a COVID-19 screening at the mobile clinic site
must have a physician’s order and proper identification. Upon entering the drive-up clinic,
patients will call the pre-registration number and be connected to a clinical staff member
who will complete the registration. The screening process will be conducted by trained
clinicians, who will be taking all the necessary precautions to protect themselves and
patients. Patients will be asked to keep their windows up for the majority of their drive
through the mobile clinic.

= Yale New Haven Health is offering a call center for patients and the community who have
guestions about COVID-19. Healthcare professionals from the health system are available
to answer your specific questions Monday — Friday, 7 am — 7 pm. Call 833-ASK-YNHH
(833-275-9644)

= Urgent Care: Physician One at 55 Hazard Ave, Enfield, CT 06082. 860-745-9911

MEDICATIONS/PRESCRIPTIONS
= Please call your designated pharmacy for information about delivery of your medications.

= The State of CT DSS is working with its federal partners to modify the prescription refill
processes in Medicaid/HUSKY Health and offer telehealth options.
HEALTH INSURANCE
Access Health CT announced that a New Special Enrollment Period is in effect until April 17,
2020. Qualified Connecticut residents who currently do not have health insurance can enroll in a
plan.
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HEALTHCARE CONTINUED

To see if you qualify, call 1-855-365-2428 (TTY: 1-855-789-2428) Monday through Friday
8:00AM to 5:00PM.

Please note: Individuals who experience a Qualifying Life Event (for example, loss of coverage
due to job change, move to CT, getting married, having/adopting a child, etc.) OR

Those who qualify for Medicaid/Children’s Health Program (CHIP), can always enroll online, in
person or over the phone — and all help is free.

CHOICES

CHOICES for Medicare benefits and questions is suspended at this time. If you have
guestions about your Medicare benefits, please call us at 860-253-6396. We will do our best to
answer your questions. You can also visit medicare.gov for benefit specific information

FINANCE
LOCAL BUSINESSES

The US Small Business Administration is working to provide low interest targeted loans to
assist small businesses and nonprofits severally impacted by COVID-19. CDC recommended
strategies for employers and businesses to reduce exposure and provide guidance to their

employees will be updated as needed. https:/portal.ct.gov/Caronavirus/Pages/Business-

Resources
ECONOMIC IMPACT PAYMENT INFORMATION

The Treasury Department and the Internal Revenue Service announced that distribution of
economic impact payments will begin in the next few weeks and will be distributed
automatically, with no action required for most people. For more information:
https://www.irs.gov/newsroom/economic-impact-payments-what-you-need-to-know.

Most taxpayers don’t need to take any extra steps to receive a payment. The IRS will use
information from a taxpayer's 2019 tax return if they’ve filed it, or their 2018 tax return, if they
haven’t. *Income and other limits apply

For Individuals who do not normally file taxes because they do not have enough income
that requires them to file. This includes the homeless, certain seniors and some limited
English-proficient individuals, information will NEED to be provided to IRS to get their
Economic Impact Payment.

More information is being added to IRS.gov/coronavirus.

SOCIAL SECURITY BENEFITS

The Social Security Field offices are closed. All business can be conducted at: www.ssa.gov
to create an online account. If an individual is unable to conduct business online, please check
online for the field office locator to contact your local office.


https://portal.ct.gov/Coronavirus/Pages/Business-Resources
https://portal.ct.gov/Coronavirus/Pages/Business-Resources
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.irs.gov%2Fnewsroom%2Feconomic-impact-payments-what-you-need-to-know&data=02%7C01%7Cjswitalski%40enfield.org%7C7f360170effd426e2ca908d7db344613%7C088b3fd5883b40dcb48435805988ad4f%7C0%7C0%7C637218889896848693&sdata=tguSjFgAERbkYmzd6U1C593lksfXAXTVJu34GSA8g3w%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.irs.gov%2Fcoronavirus&data=02%7C01%7Cjswitalski%40enfield.org%7Cb31cd0ff941f40c6651808d7db371341%7C088b3fd5883b40dcb48435805988ad4f%7C0%7C0%7C637218901910022373&sdata=FSVhp%2FKCdb6Tzab6AAIK%2Bh%2Fz64QAOKkV7fqoO49outw%3D&reserved=0
http://www.ssa.gov/
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprotect2.fireeye.com%2Fv1%2Furl%3Fk%3D3aa4229b-66326a3b-3aa40bec-0cc47adca788-4d05ceaec2b85b03%26q%3D1%26e%3D8ef875a1-b9bf-4d22-8c77-5b9dec2ca47c%26u%3Dhttps%253A%252F%252Fnam05.safelinks.protection.outlook.com%252F%253Furl%253Dhttps%25253A%25252F%25252Fprotect2.fireeye.com%25252Fv1%25252Furl%25253Fk%25253D4882534e-15f1c02f-48827a39-ac1f6b44e86e-ace6a8aafe8c903a%252526q%25253D1%252526e%25253Dae5aea0d-c6f8-4b03-abce-c469bdcb2392%252526u%25253Dhttps%2525253A%2525252F%2525252Fnam05.safelinks.protection.outlook.com%2525252F%2525253Furl%2525253Dhttps%252525253A%252525252F%252525252Fsecure.ssa.gov%252525252FICON%252525252Fmain.jsp%25252526data%2525253D02%252525257C01%252525257Cdebra.novella%2525252540yale.edu%252525257Cf6885b3c8d56429e2cc408d7cb33246a%252525257Cdd8cbebb21394df8b4114e3e87abeb5c%252525257C0%252525257C0%252525257C637201292834762389%25252526sdata%2525253DyQayN%252525252ByUZH7V%252525252B%252525252FvZGVCRdyp4sAdYXIJLmBhof7Pi%252525252BXY%252525253D%25252526reserved%2525253D0%2526data%253D02%25257C01%25257Cdebra.novella%252540yale.edu%25257C6cfb6f50b5f546b483d908d7cfed32af%25257Cdd8cbebb21394df8b4114e3e87abeb5c%25257C0%25257C0%25257C637206490001799236%2526sdata%253DSQAhU7lODAePqEYYv%25252B59ra%25252B%25252Bc1Dn09RSkR6waVIPOvM%25253D%2526reserved%253D0&data=02%7C01%7Cjswitalski%40enfield.org%7C7f360170effd426e2ca908d7db344613%7C088b3fd5883b40dcb48435805988ad4f%7C0%7C0%7C637218889896858688&sdata=CPsXLuEJ0G30gnLyUW09AgyFeHZz3yI%2FGhY5BbpmB3I%3D&reserved=0
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FINANCE CONTINUED:

If you are deaf or hard of hearing, call our toll-free TTY number, 1-800-325-0778, between
8:00 a.m. and 5:30 p.m. Monday through Friday. Replacement Social Security cards can also
be ordered online or by phone.

TAX INFORMATION

The Internal Revenue Service has determined that any person with a Federal income tax
payment due April 15, 2020, that is affected by the COVID-19 emergency for purposes of the
relief described in this section Il (Affected Taxpayer). For an Affected Taxpayer, the due date
for making Federal income tax payments due April 15, 2020, in an aggregate amount up to the
Applicable Postponed Payment Amount, is postponed to July 15, 2020.

The Circuit Breaker Program- All appointments are by phone only. 860-253-6397

AARP Tax Prep Assistance for Senior Citizens: AARP services are suspended at this time.
AARP’s customer service line at 888-687-2277

VITA Tax Preparation- Please call 2-1-1 for information regarding this program.
UNEMPLOYMENT COMPENSATION

CT Department of Labor- You must file ONLINE for unemployment. Unemployment claims
are filed on a case by case basis.

IMPORTANT: If you become unemployed due to coronavirus (COVID-19), you should
file for unemployment benefits.
**Please note: the start date for your claim is always on the Sunday of the week when
you submit the application for benefits.

As arule, claims are not backdated to your last day of work.** The CT Labor
Department (CTDOL) is working diligently to analyze the federal pandemic relief details
found within the Coronavirus Aid, Relief, and Economic Security (CARES) Act signed
into law on 3/27/2020.

We appreciate your patience as we await guidance from USDOL, and work with
technical experts to develop additional programming within the CTDOL Unemployment
Insurance system to accommodate the new federal relief programs.

At this time, we have no additional information regarding the timeframe within which
we will implement these federal programs, but we are working hard to serve the
citizens of CT and ask that you check these FAQs DAILY for updates.
http://imww.ctdol.state.ct.us/DOLCOVIDFAQ.PDE.

The Families First Coronavirus Response Act (FFCRA or Act) requires certain employers to
provide employees with paid sick leave or expanded family and medical leave for specified
reasons related to COVID-19. Contact your employer and or your designated HR department for
more information.


http://www.ctdol.state.ct.us/DOLCOVIDFAQ.PDF
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HOUSING

Call 2-1-1 to access emergency housing. The Department of Housing is encouraging those
struggling with housing to stay with family and friends amidst COVID-19.

Renters: Please contact your landlord/ rental agency if you foresee any issues with rental
payments.

Renter’s Rebate: . Begins April 1st and ends October 1st.This program provides a payment

to renters based on income, rent, and utilities for the previous year (2019). A renter must have
resided in Connecticut for a one-year period before signing up for the program. For a single
person, the income, including Social Security, must not exceed $35,300. For Married couples
the income, including Social Security, must not exceed $43,000. Please call Enfield Social
Services to make your appointment! 860 253-6396

Homeowners: Governor Lamont announced 4/1/2020 the following:

90-day grace period for all mortgage payments: Participating financial institutions are now
offering mortgage-payment forbearances of up to 90 days, which will allow homeowners to
reduce or delay monthly mortgage payments. In addition, the institutions will;

= Provide a streamlined process for requesting forbearance for COVID-19-related reasons,
supported with available documentation;

= Confirm approval and terms of forbearance program; and

= Provide the opportunity to extend forbearance agreements if faced with continued hardship
resulting from COVID-19.

= Relief from fees and charges for 90 days: For at least 90 days, participating financial
institutions will waive or refund mortgage-related late fees and other fees including early CD
withdrawals.

No new foreclosures for 60 days: Financial institutions will not start any foreclosure sales or
evictions. No credit score changes for accessing relief: For those taking advantage of this
COVID-19-related relief, late or missed payments will not be shared with credit reporting
agencies. Please contact your mortgage lender for more detailed information.

MENTAL HEALTH

If you or aloved one is having a mental health crisis:

* Please call 2-1-1 to access mobile crisis services for both adults and children. Emergency
Mobile Crisis for both adults and children is operational as of today. Subject to change.

* NAMI (National Alliance on Mental Health): If you need to talk to someone, text NAMI to
741741 or call the NAMI Helpline at 1-800-950-NAMI (6264).
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MENTAL HEALTH CONTINUED

e Alcoholics Anonymous (AA) Many AA meetings are temporarily closed, but continue to
meet virtually. Please contact your site to see if they are continuing in your neighborhood.

e You can also go to: ct-aa.org/meetings. Narcotics Anonymous (NA) meetings are also
temporarily closed. Please go to https://ctna.org/find-a-meeting

Other Providers

+ Community Health Resources (CHR)
153 Hazard Ave.
Enfield, CT. 06082
(860) 253-5020
Currently moving all clients to Telehealth if technology is available to families. Enfield office
currently is open for emergencies and walk-ins for adults M, W, and Th from 10 a.m.-1:30
p.m.Care Coordination using Star Leaf/Telehealth via video/phone. NOT doing outreach in
home, but still able to help and provide families in meeting basic needs via phone/video
contact.
+ Joshua Center
72 Shaker Rd.
Enfield, CT. 06082
(860) 749-2243
Serving children and families six years thru 17 years. Currently not providing any
group/family sessions face-to-face, however, are doing virtual intakes through TeleHealth
and Zoom.
KidzMatters- Jayne Noel, LCSW
95 Raffia Road
Enfield, CT. 06082
(860) 749-9298
Still OPEN, and working either face-to-face in office with clients, or using Telehealth.
Workswith children, adolescents, and families.
Healing Gardens- Kim Lessard, LADC
1654 King Street
Enfield, CT. 06082
(860) 324-0415
Currently using Telehealth by phone or video chat. Can text. Accepts most insurances.
Serves children, adolescents, and adults.
. locki .
709 Enfield Street
Enfield, CT. 06082
(860) 745-7144
Providing autism specific services to children and families.
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+ Maria Morales, MSW, LCSW
174 South Road
Enfield, CT. 06082
Suite 106
(413) 350-1164
Board certified Telehealth mental counselor
Serving individuals 10+ currently
* Mcintyre Counseling
64 Bradfield Drive
Somers, CT. 06071
(860) 253-0069
Denise Mclntyre
Accepting new clients. Meeting with people both face-to-face in office and using Telehealth
via phone/video. Serving both children and adults.
+ Suzanne Gile, MSW, | CSW
Therapeutic Connections
139 Hazard Ave. Bldg. 2 Suite 8
Enfield, CT. 06082
(860) 261-2108 Limited in time slots. Currently serving adolescents and adults using
Telehealth only.
. I " : hild ilies:
331 Wethersfield Ave.
Hartford, CT. 06114
(860) 236-4511
Serving families in Enfield, and surrounding towns. Child First, Parent PALS program, and
outpatient services still operating, and accepting new referrals and enrolling new clients and
families.

TRANSPORTATION

Due to the shortage of drivers during this time, Magic Carpet and Dial-a-Ride schedules

will change frequently. Please continue to check https://enfield-ct.gov/376/Enfield-
Transit for daily updates.

Temporary cease of fare collection

Starting on Tuesday, March 31st, Magic Carpet will temporarily cease collection of all fares.
This will assist in minimizing COVID-19 exposures by keeping riders and drivers at a safe
distance with minimal contact.
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VETERANS INFORMATION

All in person appointments with the Office of Representative Joe Courtney are suspended at
this time. If you need information, please call 860-741-6011.

You can also contact the local VA Network, Community Care Network for additional support-
860-616-3600.
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