Legal Services Offices
Statewide L egal Services: (Entry point for the legal services network in
Connecticut). 860-344-0380 Central CT area or 1-800-453-3320.

Other Legal Services Programs:

Hartford, Hartford County:

Greater Hartford Legal Aid
999 Asylum Avenue
Hartford, CT 06105

(860) 541-5000

FAX: (860) 541-5050

Greater New Haven Area:

New Haven L egal Assistance
Association, Inc.

426 State Street

New Haven, CT 06510

(203) 946-4811

TDD: (203) 946-4811

FAX: (203) 498-9271

Visit us on the internet:
www.slsct.org
www.ghla.org

www.nhlegal.org
www.connlegalservices.org
www.larcc.org

This pamphlet was produced by the Legal
Assistance Resource Center of CT in
cooperation with Connecticut Legal
Services, Greater Hartford Legal Aid,
New Haven Legal Assistance Association,
and Statewide Legal Services.

The information in this pamphlet is
based on CT law as of 4/2009. We hope
that the information is helpful. It is not
intended as legal advice for an individual
situation. If you need further help and
have not done so already, please call
Statewide Legal Services (see above) or
contact an attorney.

Copyright: 4/2009

(no changes from 2/2008)

Throughout Connecticut:

Connecticut Legal Services:
Administrative Office: (860) 344-0447

Offices:

211 State Street
Bridgeport, CT 06604
(203)336-3851

16 Main Street
New Britain, CT 06051
(860) 225-8678

153 Williams Street
New L ondon, CT 06320
(860) 447-0323

20 Summer Street
Stamford, CT 06901
(203) 348-9216

85 Central Avenue
Waterbury, CT 06702
(203) 756-8074

872 Main Street
Willimantic, CT 06226
(860) 456-1761

CLS Satellite Offices:
Danbury (203) 348-9216
Meriden (860) 225-8678
Middletown (860) 225-8678
Norwalk (203) 899-2451
Norwich (860) 447-0323
Rockvillel-800-413-7796
Torrington1-800-413-7797

AIDS Legal Network for CT
999 Asylum Avenue

Hartford, CT 06105
(860)541-5027 or 1-888-380-3646
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What is the Fair Rent Commission?

How do | file a complaint?

The Fair Rent Commission isacity/town commissionwhich hasthe
power to decide whether arent increase or arent charged to a tenant
inthetownisunfairly high.

What can the Fair Rent Commission do?

The Fair Rent Commission hasthe authority toreceive and investigate
rentcomplaints fromtenants and hold hearings on those complaints.

Afterthe hearing, the Fair Rent Commission may order the landlord to
reduce the rentor order the tenant to pay rent to the Fair Housing
Commission. (See page 4 for more information.)

Who may file a complaint?

Anytenantwho livesinatownwithaFair Rent Commission may file
acomplaint. Note: Seasonal renters (renting 120 days or less) cannot.
Youdonotneed to have awritten lease to file acomplaint. Youdo
notneed a lawyer to fileacomplaint. Notall cities have a Fair Rent
Commission. (See pages 8 and 9 or call your town/city hall.)

When should I file a complaint?

Youshould fileacomplaintwith the Fair Rent Commissionwhenever:

e Yourlandlord hasdemandedanincrease inrentwhichyou
believeisunfair;

e Yourlandlord wants to charge you for utilities when they used
tobeincluded intherent;

e Youbelieve your presentrentisunfair because yourapartment
hasserious unsafe and unhealthy conditions or conditions which
violate the housing code.

TofileaFair Rentcomplaint, call or goto the Fair Rent Commission
officeandask to fill outthe complaint form.

Can my landlord evict me if | file a complaint?

NO. The law says your landlord cannot evict you just because you
filedacomplaintwiththe Fair Rent Commission.

However, you can be evicted if you do not pay your rent each
month. Ifyou have paid your rentand your landlord triesto evict you
afteryou have filedacomplaint with the Commission, contactlegal
services (see back of pamphlet) and the Commission rightaway.
(Also see page 7, #4 on retaliation).

What rent should | pay after | file my complaint?

Beforeyoudoanythingelse, you
should make sure thateach
month you offertoyour landlord
the old rentor any higher rent
whichyouthinkisfair. Offer this
amountwhenitcomesdueeach
month. Youmustofferthis
amounttoyour landlord asrent
each month evenafter you have
filedacomplaintwiththe Fair Rent Commission. Y oumust continue
todosountil the Commission has ruled onyour complaint.

Important:

You need to
keep paying your
rent even after
you file a
complaint.

Warning:

Always pay by check or bank or postal money order.
Make sure your check says,
"Rentinfull for the month of /| _year".
Never pay cash!




What happens after | file a complaint?

Afteryou havefilled outthe complaint, the Fair Rent Commission will
investigate your complaintandscheduleahearingonit. The
Commission may ask you and your landlord to come toan informal
meeting to see if you can reach an agreement on the rentamount.
Youdonothavetoagree toanything at this informal conference. If
you cannotreachanagreementwith your landlord, you have the right
todemandahearing onyour complaint.

What do | need to do before the hearing?

Well before the date of the hearing, you should tell the Fair Rent
Commissionthefollowing:

e The witnesses youwantto be atthe hearing, particularly any
witnesses, such as code inspectors, who work for the town;

e Thedocumentsyouwill need for the hearing, particularly any
city/towndocuments, such as code enforcementreports; and

e Ifyou thinkan important witness might not show up for the
hearing, or thatthe landlord will not supply some documents,
insistthatthe Commissionissue asubpoena. Thissubpoena
can force that person to go to the hearing and/or to bring the
documents.

Getreadytopresentyourside....

e Beready to describe the conditions of your
apartmentifthey are unhealthy, unsafe, or
violate the housing code. Examples of these
conditionsincluderats, roaches, leaks, holes,
etc. Bring picturesifyouhave them.

e Ask the Housing Code Office to inspect your
apartmentassoonasyou file your complaint.
Getacopy of thisreportand give itto the
Fair Rent Commission.

o Getall related documentstogether, including:
Jos— Q Copiesofyour utility bills (if you pay
yourown utilitiesand theyare high).

Q Report from the Health Department
or Housing Code Office.

Q Proof of your income, such as
payroll stubs, welfare forms, etc.

Ifyou have any questions or problems, call Statewide Legal
Servicesat 1-800-453-3320 or your local Fair Rent Commission.

What happens at the hearing?

When the Fair Rent Commission holdsahearing onyour case, itwill
listento witnesses called by youand by your landlord. Itwillalso
look atany documentsthatare importantto the situation. All testimony
will be taken under oath and recorded.

Afterthe hearing, the Commission will make itsdecisionand give you

awritten notice of the decision. You have arightto appeal that
decision. (See page 6).

What are my rights at the hearing?

mYou can have any person called to be awitness.

mYou can demand thata person bring any books or documents to
the hearing thatyouthink are needed.

mYou can subpoena a person or documents to be sure they appear
atthe hearing.

mYouhavetherightto berepresented at the hearing.

mYou havetherighttoask questions of your landlord and his or her
witnesses.



How does the Commission make its decision?

The law lists 13 factors to be considered by the Commission. The
mostimportant of these factorsare:

(dtherentscharged for similarapartmentsinthe
neighborhood or the town, %
(A the size of the rentincrease and the history of
recentrentincreases,

(dthe condition of the apartmentand any housing and health
codeviolations,

(Athe landlord's expenses and whether this increase will be
usedtoimprove your apartment, and

(dyourincome and whether there are other apartments you
canafford.

Here are the 13 factors the Fair Rent Commission considers:

=

The rents charged for similar apartments in the city or neighborhood;

N

The health and safety conditions of your apartment;

w

. The number of bathtubs or showers, toilets, kitchen sinks and bathroom
sinks in your apartment;

>

Services (such as utilities, furniture, furnishings and equipment)
supplied by the landlord;

The size and number of bedrooms in your apartment;

The repairs needed to make your apartment livable;

The amount of taxes and other expenses of the landlord;

Whether your apartment complies with the housing code
and State statutes relating to health and safety;

9. Your income and whether there are other apartments you can afford;

10. What utilities you have in your apartment and whether you or your
landlord pays for them;

11. Damages, other than ordinary wear and tear, which you have caused
to the apartment;

12. How much the landlord has raised your rent in the past;

13. How much of the rent increase will be used to improve your
apartment and the building.

What does the Commission do
after the hearing?

Afterthe hearing, the Fair Rent Commission
considersthe testimony and documents.
Itcandecide anumber of things:

1. It can decidethat therent increaseisfair
and order you to pay it.

2. It can decidethat therent increaseisunfair and:

A Settherentatafair level and order the landlord to accept that
amountasrent. OR...

B. Decide thatthe rentincrease has to be phased-ingradually.

Thismeansyouwill nothavealargeincreaseall atonce.
OR...

C. Delay arentincrease until repairs are made. It may order you
to pay renteach month to the Fair Rent Commissionatalevel
itdecidesisfair. Thisrentwill be held by the Commissionuntil
your landlord has repaired the unsafe and unhealthy conditions
inyourapartment. Once those repairs are made, the rentyou
have paidto the Commissionwill be giventoyour landlord.

3. TheFair Rent Commission may also giveyour complaint to
other city agencies, such as the Health Department or Housing
Code Office. These agencies must then make sure that your landlord
repairs the unsafe and unhealthy conditions in your apartment.

4. 1f theFair Rent Commission decidesthat a landlord has
retaliated against (tried to get back at) atenant who has complained to
Commission, itcan order the landlord to stop the retaliation.

If your landlord does not follow any order of the Fair Rent R ¢
Commission, he or she may have to pay a fine. Youshould report
any violationsto the Fair Rent Commission.
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What can | do if | do not agree with the Fair Rent
Commission's decision?

You havearighttoappeal the Fair Rent Commission's decision.
Connecticut statutes provide for this appeal process (C.G.S. §7-
148e). Appealsare court cases that must be taken to the housing
session fortheareainwhichyoulive. Ifyouare consideringappealing
aFairRent Commissiondecision, you should contact Statewide Legal
Services (see back page for number).

Notes



Towns with Fair Rent Commissions

The following towns have Fair Rent Commissions. You should
contact the Fair Rent Commission in thetown in which you live.

Bloomfield

800 Bloomfield Ave
Bloomfield CT 06002
(860) 769-3500

Bridgeport

999 Broad St., 2nd Floor
City Hall Annex
Bridgeport, CT 06604
(203)576-8323

Colchester

127 Norwich Ave.
Colchester, CT 06415
(860)537-7220

Danbury

City Hall

155 Deerfield Ave.
Danbury, CT 06810
(203) 797-4631

Enfield

Office of Comm. Devel.
786F Enfield Street
Enfield, CT 06082

(860) 253-6386

Farmington

Town Hall,

c/o Social Services

1 Monteith Drive
Farmington, CT 06032
(860)675-2390

Glastonbury

c/o Housing Authority
25 Risley Road
Glastonbury, CT 06033
(860) 652-7570

Groton

134 Groton Long Point Road
Groton, CT 06340
(860)446-5990

Hamden

Fair Housing Office
Keefe Community Center
11 Pine Street

Hamden, CT 06514

(203) 776-5978

Hartford

250 Constitution Plaza, 4th FI.

Hartford, CT 06103
(860) 757-9277

Fair Rent Commissions (continued)

M anchester

c/o Town Attorney

41 Center Street
Manchester, CT 06040
(860)647-3132

New Haven

165 Church St., 1st Floor
New Haven, CT 06511
(203) 946-8156

Newington

c/o Human Services
131 Cedar St.
Newington, CT 06111
(860) 665-8590

Norwalk

125 East Ave.
Norwalk, CT 06851
(203) 854-7989

Rocky Hill

Town Manager

761 Old Main St.
Rocky Hill, CT 06067
(860) 258-2700

Simsbury

c/o Social Services
Town Hall

933 Hopmeadow Street
Simsbury, CT 06070
(860) 658-3283

Stamford

c/o Ellene Bromley

Social Service Commission
888 Washington Blvd.
Stamford, CT 06904-2152
(203)977-4029

W estbr ook

Teresa Mulvey Municipal Ctr.
866 Boston Post Road
Westbrook, CT 06498

(860) 399-3040

West Hartford

Human Services Dept.

50 South Main St., Rm 306
West Hartford, CT 06107
(860)561-7561

Wether sfield

505 Silas Dean Hwy.
Wethersfield, CT 06109
(860) 721-2801

Windsor

Community Development
L.P. Wilson Community Ctr.
599 Matianuck Ave.
Windsor, CT 06095

(860) 285-1985



