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Overview 
 
To increase the availability of information to Police 
Officers while on the road, the Police Department 
and the IT Department took advantage of a 
service offered by the Capital Region Council of 
Government (CRCOG). The existing infrastructure 
for cruiser communications through CRCOG was 
already in place.  A secure connection was 
installed between the Town’s network and the 
CRCOG datacenter. By installing this protected 
connection, the mobile data terminals (MDT) in the 
cruisers now have access to the Town’s network. 
Secure information available to the MDTs includes 
the Police Records Information System, access to various photographs, General Orders, the Intranet, 
email, and report writing on the road.  
 
 
 
 
Highlights 
 

• More time can be spent on the streets instead of in the building 

• Secure remote access to Town infrastructure resources from their cruiser. 

• Town Network security is preserved while allowing access to resources 

• Officers have instant access to data while on the road 

• Access to PRISE, email, file storage, Report Writing and General Orders 
 
 
Interaction with Other Systems 
 

• Allows the Patrol Officers to work on the road just as if they were “in the building” 
 
 
 
Project Details 
 

� Project # 07-4058 
� Implemented 3/12/2007 

 

 

 


