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Overview 
 
The Town of Enfield has established an 
Emergency Operations Center (EOC) in the 
Enfield Police Department.  An EOC is the 
physical location where an organization comes 
together during an emergency to coordinate 
response and recovery actions and resources. 
The process involved a group effort by those 
individuals that are members of the EOC and 
Town Departments involved in providing the 
infrastructure for the center.  The Information 
Technology Departments involvement included 
wiring the room with enough voice and data ports, 
populating the room with a ceiling mounted 
projector, a computerized white board, cable and 
television and a sound system. 
 
When EOC team members are gathered in an emergency, the functionality of the multimedia room is 
important to provide the highest level of communication.  Each location is equipped with voice and data 
connections.  Each location has its own phone number and the data port is live so a Town computer or 
laptop can be connected and provided with resources associated with the user’s logon credentials.  The 
information can be projected onto the computerized whiteboard with sound from the speaker system from 
each locations VGA/sound connection to the projector, and individuals can interact with the whiteboard 
for a more efficient means of communicating information.  A television is also available for viewing 
valuable news information from any cable channel.   The television sound can also be provided over the 
speaker system by switching to that source.  
 
Link to: Grant Pays For New Disaster Center 
 
 
Highlights 
 

• Provides EOC members with various information resources 
• Computerized whiteboard for interaction with individual computers 
• Sound system for adequate means to hear in a populated room 

 
Interaction with Other Systems 
 

• Access to Town network resources 
• Cable television through Cox Communications 
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http://www.enfield-ct.gov/filestorage/91/794/Disaster_Center_Grant.pdf

