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Overview 
 
As part of the infrastructure upgrade to install 
current Microsoft operating systems and 
applications, Exchange Server 2003 and Outlook 
Web Access were installed to replace Exchange 
5.5. In conjunction with the Active Directory 
migration, all user mailboxes and content, as well 
as Public Folder data was migrated to the new 
Exchange messaging system. One of the features 
of Exchange 2003 is the secure web interface 
access to mailboxes and public folders. Through 
the Exchange 2003 system, users will have 
access to the complete Town staff directory, 
distribution lists, public folders for which they have 
been granted permission, special contacts lists 
and event calendaring.   
 
 
 
Highlights 
 

• Secure anywhere access to email through Outlook Web Access 

• Messaging integrated with in-house applications 

• Group distribution lists 

• Outlook Web Access has the “look and feel” of Office Outlook 

• Mail forwarding   
 
 
Interaction with Other Systems 
 

• OpenVMS application and error reporting 

• Help Desk integration 

• Web generated e-forms 

• Admins for Windows integration 
 

 
 
 
Project Details 
 

� Project # 06-3014 
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